
Exceeding All Expectations 
A story of Exemplary Geriatric Care 

 

 Ms. Smith was welcomed to Dominican Sisters Home Health Agency (DSHHA) because she was unable 

to obtain help elsewhere.  Ms. Smith was destitute and had few resources to help her deal with her 

health problems. She is poor, sick and elderly.  Her learning curve is sometimes a bit slow, and she is 

forgetful. Other home health agencies do wonderful work, but they must approach patient care in terms 

of billable visits per the patient’s insurance parameters. However, DSHHA is a charity mission that has 

been providing free in-home nursing care and health-related services to the Metro Denver area for 90 

years! We are, so to speak, a last line of defense for those who are poor, sick elderly who are uninsured 

or underinsured. Because DSHHA is the only agency in the U.S. providing FREE in-home nursing to the 

poor, sick elderly, our nurses are the best of the best; as unique to their profession as our agency is to 

this nation.  The DSHHA nurse, Steve, who was assigned to Ms. Smith was no exception.   

 

Upon Steve’s initial in-home visit, he discovered that Ms. Smith suffers from: 

 High blood pressure 

  Uncontrolled diabetes  

 Severe hand tremors from Parkinson’s which greatly  diminish her manual dexterity  

 Rapid vision loss from cataracts; she was nearly blind  

 Poor nutrition due to an inability to purchase food and her difficulties with meal preparation 

 Social isolation with no local family, friends or support system.  

 

The only decoration in her home was a small Christmas tree which she left up all year to bring some 

cheer into her home. Ms. Smith’s ophthalmologist would not schedule the cataract surgery to restore 

her vision until he was assured that she would receive eye drops four times a day!  Without these drops 

the surgery could not succeed, and would not be done. The doctor promised that he would provide the 

medications free of charge if arrangements could be made to administer them. Ms. Smith’s hand 

tremors were so severe that she could not do this herself. 

 

The DSHHA nurse, Steve, immediately began by working with the Physician and eye doctor to: 

 Ensure proper medication set up and weekly vital sign monitoring that led to a quick 

improvement in her blood pressure 

 Prefill insulin syringes thereby guaranteeing accuracy of dosage.  Her blood sugars are now 

within the prescribed range 

 Provide extensive teaching on healthy eating and living habits that has a direct effect on her 

overall health 

 Arrange for "friendly visitors" to call on this lady. These included a seminary student who Ms. 

Smith adores. The help provided by these people was both social and spiritual and had a 

profound effect 

 Bring nutritious food from the DSHHA Food-for-Patients program 

 



 

 

 

However, Ms. Smith’s biggest hurdle was her vision loss which was correctable with the “it takes a 

village” approach that Steve readily adopted.   He arranged for a social worker and a representative 

from a support group for the blind to come into the home to help in a variety of capacities until the 

surgery was completed. Their help was invaluable emotionally, mentally and physically. The RN offered 

her encouragement and reminded her that the doctor was very optimistic about a successful surgery.   

Ms. Smith promised that she would put her confidence in the doctor to restore her sight. 

 

Steve contacted other home health agencies to request assistance with the four times per day in-home 

nursing visits. They all responded that they could not do so because there was no way to bill for the 

visits.  So, he asked for volunteers. Three nurses at DSHHA and a nurse at the doctor's office volunteered 

to administer the eye drops.   A schedule was made to cover the requirements of the surgery protocol.  

 

And the surgery was don, first on one eye, and then the other.  

 

Thanks to Steve efforts and a successful post-operative care her eyesight returned. The patient's 

response could only be described as joyful. She sat with Steve and spoke in an excited voice about all the 

things she was doing to celebrate the fact that she could see. Ms. Smith spent an hour watching the 

traffic lights and signals change. She watched cars and people go by her downtown apartment. She 

spent many hours watching old television shows that were popular in her youth. She feels that her life 

has been given back to her, her depression has evaporated, and that a happy and fulfilling life has been 

restored to her. 

 

Steve’s nursing visits continue to provide for her medical needs, DSHHA’s Friendly VisitorsProgram  give 

her life context, and the Seminarian she lovingly refers to as “the little Father” helps give her life 

meaning.  



 



 


