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• Audio part of the call is at:  866-740-1260, Password: 
6875496 (no audio through the computer) 
 

• Please mute your line (can use *6) during the 
presentation.  If you would like to speak, please 
unmute your line (can use *7) 
 

• If you would like to ask a question, you can also send 
us a chat (we will get to your query as soon as 
possible) 
 

• You can also “raise your hand,” and we will call on 
you. 

 
• We will record the presentation… 

 
 

Webinar logistics 
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Chris Langston, PhD, Program Director 
at the John A. Hartford Foundation    
 
 
 
 
Tresa Undem, MA, Partner at Lake 
Research Partners  
 
 
 
 
 
Rosanne Leipzig, MD, PhD, Professor of 
Geriatrics and Palliative Medicine at the 
Mount Sinai School of Medicine 

 
 

Our Presenters 
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• Background and context (Langston)  
 

• Findings from the survey (Undem) 
— What we learned (Langston) 

 
• Implications and Action (Leipzig) 

 
 

 

Welcome 
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• JAHF: A commitment to improving the health and 
health care of older adults 
 

• 30+ years of grantmaking focused on: 
o Improving all health professionals’ ability to deliver 

skilled geriatric care 
o Redesigning models of care to integrate and improve services 

for older patients 
o Enhancing and expanding the training of geriatric specialists 

in medicine, nursing, and social work 

 
• How to build consumer “demand” for better geriatrics 

care?  
 

• Do older patients even know what care they should 
be receiving?  
 

 

Background and Context 
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• Survey designed to understand the health care 
experience of older patients  
 

• Do you have a regular doctor?  Are you satisfied with 
their clinic and hospital-based care? 
 

• Are your doctors asking you about ADLS, IADLs, 
medications, falls, mental health problems? 

 
• Are they recommending non-medical resources? 

 
• Do you think better training in geriatrics might help? 
 

“How Does It Feel?” 
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• Partnered with Lake Research Partners 
  
• National survey of 1,028 adults 65 and older 

 
• Fielded February 29 through March 3, 2012 

 
• Margin of Error: + 3.1 percentage points 

 
 

Methodology 
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Key Findings 
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Yes, 93%

No, 

6%

DK, Ref 1%

Do you currently have a primary care 
doctor you see regularly?

Majority Satisfied with Primary Care 

0%

3%

27%

69%

Not at all satisfied

Not very satisfied

Somewhat satisfied

Completely satisfied

How satisfied are you with the care you get 

from your primary care provider?
(N = 976 who have regular primary care MD)
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Many Have Not Received Key Services 

7% have received all of these services.  

 

52% have received none or only one of 

these services.  

 

76% have received less than half of the 

seven key services.  

 

19%

22%

23%

28%

30%

37%

67%

MD talked to you about how to avoid falling

down

MD told you about community resources to

help with your health, such as counselors,
dieticians, or support groups

MD asked if you needed help with personal
tasks like bathing or using the bathroom

MD asked if you had problems with daily

activities like shopping, meals, or driving

MD asked if you have fallen down

MD asked about your mood, such as

whether you are sad, anxious, or depressed

MD reviewed all your pills and medicines

Percent saying “yes” has happened in past 12 months
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Key Services by Age Cohort 

% “yes” 
 

Total 65-69 70-79 80+ 

MD reviewed pills/meds 67% 70% 66% 66% 

MD asked about mood 37% 40% 34% 36% 

MD asked if fallen down 30% 30% 25% 37% 

MD asked about daily 
activities (IADLs) 

28% 30% 25% 30% 

MD asked about personal 
tasks (ADLs) 

23% 25% 17% 29% 

MD told you about 
community resources 

22% 26% 17% 25% 

MD talked to you about 
avoiding falls 

19% 20% 15% 23% 

Yes to all 7 7% 10% 4% 8% 

Yes to 1 or none 52% 55% 53% 47% 

 With the exception of 
reviewing medications, many 
adults across age cohorts are 
going without key services.  

75%  
of adults 80 and older say 
their doctor has not talked 
to them in the past 12 
months about how to avoid 
falling down.  
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Key Services by Health Status 

% “yes” 
 

Total Excellent/ 
very good 

Good Fair/ 
Poor 

MD reviewed pills/meds 67% 64% 68% 70% 

MD asked about mood 37% 25% 38% 52% 

MD asked if fallen down 30% 19% 32% 45% 

MD asked about daily 
activities (IADLs) 

28% 18% 32% 42% 

MD asked about 
personal tasks (ADLs) 

23% 12% 27% 37% 

MD told you about 
community resources 

22% 12% 27% 33% 

MD talked to you about 
avoiding falls 

19% 11% 20% 32% 

Yes to all 7 7% 2% 10% 14% 

Yes to 1 or none 52% 60% 52% 40% 

23%  
of adults 65+ taking 5+ prescriptions say 
their doctor has not reviewed their 
medications with them in the past year.  

 

57%  
of adults with 10+ doctor visits in the past 
12 months say their doctor have not 
talked with them about how to avoid 
falling down.  
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Information about Annual Wellness Visit 

Respondents were presented with the following information prior to questions about the Annual Wellness Visit. 

Beginning last year, in January 2011, everyone with Medicare is eligible for a free Annual 
Wellness Visit to talk about how they could improve their health and prevent future health 
problems. 

  

The Annual Wellness Visit is a new, special visit with no co-pays or deductibles. 

  

In this visit, the doctor does not do a physical exam – you keep all of your clothes on! This 
doctor’s visit is just for the doctor (or other health care provider) to talk to you and ask you 
questions about: 

  

•If you are up-to-date with the preventive screenings and shots you need 

•Who are all of the doctors and health care providers involved in your care 

•Any problems you are having in your daily life 

•Helping you make a plan for how people or groups in your community could help you with 
your health.  
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Awareness of Annual Wellness Visit 

Yes, 17%

No, 72%

Not sure, 
9%

Refused, 
2%

In the past 12 months, have you had your 

free Annual Wellness Visit?

Yes, 32%

No, 54%

DK, 14%

Have you heard about this Annual Wellness 

Visit?
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Attitudes Toward Geriatric Training 

Yes, 93%

No, 6%
DK, Ref

1%

All medical students and nursing students 

must take classes and be trained in caring 
for children. Do you think medical and 

nursing students should also be required 
to take classes in caring for older people?

Yes, 67%

No, 31%

DK, Ref 
2%

Do you think you would get better care 

from your doctors, nurses, social workers, 
and other health professionals if they had 

more training in caring for older people? 
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Awareness of Shortage 

40% of adults 65+ with a college degree or higher have heard of the shortage. 

Yes, 29%

No, 55%

Not sure, 
16%

Right now there is a shortage of doctors and 

nurses who have training in geriatric care  -
care for older adults. Have you heard about 

this shortage?
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• There are widespread, significant, and troubling gaps in the health 

care that most older Americans receive.  
 
• This lack of care can mean the difference between a healthy, 

independent old age and serious disability or premature death.  For 
example: 

— Falls 
— Depression 

 
• Despite significant gaps in their care, older people reported 

generally high satisfaction with their own primary care providers.  
 
• Older adults wish their doctors would communicate better with 

each other about their care.  
 
• Most older adults still do not know about, and have not had, their 

new Medicare Annual Wellness Visit.  
 
• Older adults expressed strong support for more geriatric education 

for their providers.  

 
 

What We Learned 
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Implications and Action 
 
Discussion 
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Additional Findings 
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One Third Feel MDs Do Not Communicate 
Enough about Care 

Yes; 64%

No, 34%

DK/REF, 
1%

Do you feel your doctors and specialists 

talk to each other enough about your 
care?

 

38%  
of adults with 5+ doctor visits in the past 
12 months feel their doctors and 
specialists do not talk to each other 
enough.  
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Leave MD Unsure or with Questions 

42% of individuals with 10+ doctor visits in the past year say they 

leave their doctor’s office at least occasionally with unanswered 
questions.  
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Most Have Not Received Conflicting 
Advice from MDs 

Yes, 
8%

No, 91%

DK/REF, 
1%

In the past 12 months, has a doctor told you 

something that went against the advice of a 
different doctor?

 

16%  
of adults with 10+ doctor visits in the past 
12 months say they have received 
conflicting advice.  

EMBARGOED UNTIL APRIL 24, 2012 22 



Majority Satisfied with Hospital Care 

63%

73%

84%

93%

Tell you how to look for warning

signs

Tell you how to take care of
yourself to prevent re-…

Tell you what to do if you had a
problem

Tell you what your follow-up care

would be

Before you left the hospital, did a doctor, nurse, 

social worker, or anyone else…
(N=137 who have had overnight stay in past year)

% yes

Completely 
satisfied, 65%

Somewhat 
satisfied, 20%

Not very 
satisfied, 10%

Not at all 
satisfied, 4%

DK/REF, 1%

Thinking about your last overnight stay in a 
hospital, how satisfied were you with the care you 

received there? 
(N=137 who have had overnight stay in past year)
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